LUSTRUM

Limiting Undetected Sexually Transmitted
Infections to RedUce Morbidity

Things to cover on your call
e “I'm calling from the sexual health clinic”
e “I've been diagnosed with chlamydia”

e “Chlamydia is a sexually transmitted infection that can be treated — I'm getting
treated”

e “You may have chlamydia even if you don’t have symptoms” (do not blame
anyone)”

e “A quick and easy way of getting tested and treated is for a person from the clinic
to call you now - please answer the phone even if it is from a no-caller ID number”

e “They will do a quick consultation with you over the phone and discuss how you
can be tested and treated by receiving a pack without needing to come to the
clinic and wait to be seen”

The LUSTRUM team strongly support the use of this resource within the NHS. Please cite as follows:
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Please email Fiona Mapp (f.mapp@ucl.ac.uk) to confirm how you are using these resources to help the LUSTRUM team meet the reporting requirements of our funders.



